The Selection of the Basis for Preparation Is Subjective
shows: In the effective sample, 6 listed companies have issued social responsibility reports, among which only Beingmate's social responsibility report Table 1 . Basis for social responsibility information disclosure of listed dairy companies in 2016. Bright dairy industry [3] Guide to the compilation of the Food Industry Social responsibility report of the Chinese Academy of Social Sciences Global reporting Initiative (GRI) "guidelines for Sustainable Development reporting"/G4
Ternary stock [4] Global reporting Initiative (GRI) "guidelines for Sustainable Development reporting"/G4 State Council SASAC "guidance on state-owned enterprises to better fulfill their social responsibilities" Beijing SASAC "guiding opinion on the implementation of and the latest relevant regulations, this paper summarizes the nine main categories of social responsibility information disclosure content of dairy enterprises, in light of the actual situation of dairy enterprises in China. There are: social responsibility management, product development and innovation, customer service, product responsibility chain, employee care, shareholder responsibility, social welfare, environmental protection, government [9] .
Index Score of Corporate Social Responsibility Information Disclosure
In order to reflect the actual situation of the research sample more intuitively D. Wang, F. X. Liu Journal of Service Science and Management and vividly, this paper adopts the index research method, which is widely used by experts and scholars, assigns the above contents of the social responsibility information disclosure, and then adds up the statistics [10] . To evaluate the level of social responsibility information disclosure of listed dairy companies through the total score. The assignment is divided into three categories: undisclosed "0", qualitative disclosure "1" and quantitative disclosure "2". By using the cumulative sum method, each item has the highest score of 3 points and the lowest score of 0 points [10] . Therefore, eight listed dairy companies in 2016 social responsibility report information disclosure score statistics are as follows:
The score of Table 2 showed that the level of social responsibility information disclosure in the eight valid samples was polarized. Four listed companies scored more than 45 points, while the other four had a score of 25 to 30. Overall, the practice of social responsibility is better than that of social responsibility management. 
Analysis and Summary of Social Responsibility

2) Product development and innovation
Of the eight valid samples, five listed dairy companies have disclosed quality and safety issues in their 2016 social responsibility reports. Research and development investment. Yili group disclosed that the total investment in R & D in the whole year was 17,196.22 million yuan [2] , and Ternary stock investment in scientific research amounted to 309,356 yuan [4] . Tianrun dairy disclosed in its annual report that its R & D investment was 1,679,040.58 yuan [8] and yantang dairy's total R & D investment was 31,585,612.07 yuan [7] . The remaining valid samples only qualitatively disclose the relevant content of product development.
3) Customer service
In response to customer complaints, the social responsibility reports of 2016 of the 5 listed dairy companies all have qualitative disclosure. In 2016, Yili Group invested more than 500,000 yuan [2] in food quality and safety training complaints to management, internal auditors, new employees, and supplier au- 
Problems in Social Responsibility Information Disclosure of Listed Dairy Companies in China
Content
There are still some problems in the disclosure of social responsibility information of listed companies in dairy industry in China, which are mainly characterized by low reliability, low correlation and low comparability. Firstly, lack professional third-party authentication and low reliability. Only Mengniu Dairy issued a Social responsibility report validation statement at the end of the report, which was examined by Hande Technical Supervision Services (Asia Pacific)
Ltd. Secondly, although the relevant departments of the state have issued numerous regulations around fulfilling corporate social responsibility and disclosure of information, there are only guidelines and norms, and there is no mandatory requirement for disclosure. It is normal to report good things to the public companies, and only to disclose the outstanding achievements of the companies. And the problems that arise often pass by or even never mention. By The incomplete disclosure of information will often affect readers' perception and evaluation of the company's status and even affect their stakeholders' economic decisions. Thirdly, the social responsibility reports disclosed by the listed dairy companies in China vary from the title format, the order of the contents, the level of detail of the contents, the design style of the reports, and so on. Due to the lack of mandatory regulatory requirements, different listed companies may adopt different disclosure methods for similar economic businesses, which may cause deviation of information disclosure among enterprises, and also affect the comparability of information. Finally, the research and decision-making for information users will cause a certain degree of distress.
Standard
Among Therefore, we cannot rigidly use the same eyes, standards to evaluate the level of social responsibility information disclosure of all listed companies.
Impact
The purpose of corporate social responsibility is, on the one hand, to really do some good for society, so that the public can better understand enterprises and products, and on the other hand, through the disclosure of social responsibility information, Stakeholders' views collected in place to help enterprises make better progress. By 2016, China has released about thousands of copies responsibility reports. But who is reading these reports? Did it play its rightful role? Also for the dairy industry, how many people are looking at the social responsibility information disclosed? In the process of writing this paper, I felt the hard work of collecting reports. There are several companies in their offices Net has clear social responsibility column, can download directly, but the social responsibility report of most companies is not easy to find. Well, in this way, apart from experts, researchers and stakeholders, the rest of the population will hardly and will not easily see the disclosure of social responsibility information, and people's understanding of social responsibility reports is even less. Data show that 90% have not read the report [3] . The role of CSR report cannot be given full play.
Suggestions on Improving Social Responsibility Information Disclosure of Listed Dairy Companies in China
On the basis of summing up the achievements of many experts and scholars, this paper puts forward the following suggestions for improvement from the three angles of "content, standard and function" in view of the main problems of social responsibility information disclosure of listed companies in dairy industry.
Define the Quality Requirements of Social Responsibility Information Content in Dairy Industry
At present, there are only guidelines on the social responsibility of dairy industry in China. On June 3, 2016, the China Dairy Industry Association issued the first "Guide to Social Responsibility of Dairy Enterprises". The Guide defines the core content of corporate social responsibility and provides reference and guidance for the dairy industry to improve its capacity for sustainable development. But there is no constraint of compulsion, neglecting the inherent, that is, the quality requirement of social responsibility information: Enterprises should disclose according to the actual events, truthfully reflect the relevant contents of the disclosure requirements, and may not arbitrarily select the best and inferior, to ensure that the disclosed social responsibility information has reliability, relevance and comparability. Because the accounting information disclosure content design itself is not standardized, the following situation occurred: 1) The information distortion phenomenon is serious, and the reliability of the disclosed accounting information content cannot be guaranteed.
2) The disclosure of accounting information is not relevant enough, and the content deviates from the needs of information users.
Establish a Scientific Social Responsibility System for Dairy Industry
In order to better meet the requirements of information users and protect the rights and interests of consumers, the corresponding standards should be formulated according to the industry category, the size of the company and the characteristics of the operating products. For example, for large enterprises with registered capital of 10 million or more, corporate social responsibility reporting standards should be adopted for listed companies, while for those with insufficient registered capital, the social responsibility reporting standards for small and medium-sized enterprises will be adopted. Under each standard, further refinement of information disclosure guidelines, such as the specific content of disclosure (good or bad) should be reported one by one: the format of disclosure, the order of disclosure, third party audit, etc. In this way, a scientific enterprise social responsibility system is established step by step from the whole standard, the industry internal standard and the implementation rules so as to urge the enterprise to truly disclose the social responsibility information which can reflect the characteristics of the dairy industry.
Strengthen Social Responsibility Communication of Listed Dairy Companies [11]
The social responsibility of publishing enterprises is an important way for en- 
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